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The Living Cascade:
Consumer Cascade Journeys
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Learning ODbjectives

« Understand the consumer’s perspective of care along the
cascade

* Recognize that data represent real people with real
experiences
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Purpose of Organizational HIV Treatment
Cascade

To show the number of individuals living with HIV infection, the medical care they are
receiving, the medical care they need, and the results of that care

= Avisual representation of HIV care and outcomes at a point in time

= Monitor the extent and quality of care being delivered to all HIV-positive
patients seen at an organization

= Assess key parameters of care for persons living with HIV infection

= |dentify gaps in care

*  Prompt discussion on steps to improve HIV care outcomes

= Create data-driven plans to assess and improve care through QI activities.
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Each process step along the cascade involves
a human interaction
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The Data are made up of real
people
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< How can we help people living with HIV to
w become engaged in care and stay healthy?
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Conclusion

Working together, we can all make a difference, improve supportive
processes, and help consumers to become virally suppressed, maintain
health and play an important part in ending the epidemic by 2020.
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Tell Your Cascade Story!

If you are a consumer, family member or care provider who would like
to tell a compelling story about a consumer’s living cascade to viral
load suppression and good health, please let us know! We would love

to hear your story now or at an upcoming meeting!
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